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The team of English as a Medium of Instruction (EMI) experts at CHU have
consulted with local and international experts such as those at the British Council,
Trinity College London, and Oxford EMI to ensure that a holistic EMI environment
is established that will guarantee EMI successes throughout the university and the
Taiwanese university sector.

The holistic program that has been developed at CHU aims to fulfil the
recommendations covered in international research and also the MoE’s research
recommendations detailed in programmes such as SPROUT and BEST, and can be
viewed from a whole university perspective, from the perspective of the lecturers
and other university staff in training, and from the perspective of students studying
English for General Purposes (EGP), English for Academic Purposes (EAP) and
English as Medium of Instruction (EMI).

1. The Whole University Perspective

® CHU has worked with experts to develop a website that promotes EMI that is accessible
to staff from CHU and throughout the university sector. Among other areas of focus,
this website currently provides access to one of the best globally recognised EMI
qualifications; that is, the Certificate for Practising EMI Teachers (CERT PT) from
Trinity College London.

® |n addition, the website sets up the parameters for CHU’s EMI community of practice,
which conducts regular activities with professors from across departments at CHU and
in conjunction with other Taiwanese universities.

® The website also focuses on the kind of support lecturers and students can expect to
receive when working and studying at CHU. https://www.chueti.com/

® Looking to the future, CHU will expand the range of internationally recognised
training programmes available to lecturers, admin staff and students by collaborating
further with organisations such as Trinity College London and Oxford EMI and by
offering a more flexible range of online, blended and face to face learning, teaching and
training options. In addition, lecturers will be supported with additional training
programmes that focus on the development of 21st century, interactive, group based
teaching and training materials.

2. Lecturer and Administrative Staff Support and Long Term Professional

Development

® At CHU we recognise that lecturers and staff need long term support if an EMI
programme is to be effective. As such we take the view that lecturer and staff training
should be long term across a lecturer’s or administrator’s length of service.

® CHU is one of only three universities in Taiwan that is a Trinity College London
internationally accredited training sector and has delivered three internationally
recognized EMI courses so far. CHU’s international standard training courses are also
available for teachers of EGP, and EAP. All training programmes are provided by
internationally accredited trainers.

® |n addition, English language courses are available to lecturers and university staff to
ensure they have the confidence and ability to teach and converse in English as part of
CHU’s programme to ensure CHU’s university campus is a bilingual environment.
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Lecturers and teachers of English are also invited to participate in expert-led teaching
observation programmes prior to and after the completion of their internationally
accredited EMI and EAP training programmes, which has enabled lecturers and
teachers to embed what they have learned into their regular classes.

Those lecturers and teachers who have successfully completed the CERT PT have been
supported to train as internationally accredited teacher trainers. These Taiwanese
teacher trainers have proven abilities to deliver glocalised training programmes; that is,
courses that meet local needs while also being mapped to international standards. This
has opened up scope for CHU lecturers to become trainers of Taiwanese lecturers across
the sector as well as trainers of lecturers in EMI throughout the world, ensuring high
levels of visibility for CHU and the MoE’s and Taiwan’s EMI development
programmes.

Teaching assistants (TA) are also invited to join lecturer training programmes to ensure
coherence of teaching and learning approaches and understanding across the team. TA’s
have also been provided with their own individualised training opportunities both inside
and outside the classroom.

CHU’s lecturers are also encouraged to participate in training sessions in Taiwan’s key
cultivation universities such as the one provided at NTNU, online programmes such as
the one provided by Oxford EMI, and with other important academic partners such as
at Houston university in Texas USA.

3. Student Support and Long Term Personal and Skill Development

At CHU we recognise that student success is predicated on a number of evidenced based
factors. These include effective English language teaching as well as the ability for
students to develop the skills they need to work in an academic environment and to
develop the English they need to use in the global employment market.

Language centre heads and teachers have participated in the CERT PT and in CHU’s
community of practice activities to ensure there is a standardised, interactive, group
based learning experience provided for CHU’s students across the campus.

Students are invited to join local and international recognised entrance and exit tests
yearly so they can better map their English language and academic skill development
across an academic year and across their period of study from entrance to graduation.
High performing students are provided with scholarships.

External experts have been commissioned to develop EAP and EMI materials that meet
the needs of Taiwanese students, and ensure CHU’s students have the ability to develop
their academic English, their work related English, and their content based knowledge.
Consultations and extra small classes are provided on request to all students
participating in EAP and EMI programmes. These consultations and small classes serve
a range of purposes. That is, they provide a counselling service, support for students
who need help to get the best out of their classes, and extra classes for students who
want to push themselves to develop their English language, academic skills and content
based knowledge further.

International exchanges have been arranged with CHU’s partner universities in
countries such as the Philippines, the UAE, the UK, and Canada.

Learning by doing is supported across the campus with, for example, Michelin chefs
teaching students how to cook well in an English language learning environment.
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